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1 Working internationally 9

Listening

From Jordan to Switzerland
Grammar

Present simple and present
continuous

Pronunciation

Strong and weak stress
Speaking

Working life

2 Power for life 12

Reading

Total — in the energy business
Vocabulary

Business and business organisation
Speaking

Profiling your organisation
Communicating at work

Telephoning 1: Getting through /
Leaving a message

3 Edinburgh — the 19

festival city

Social phrases

Arriving in a place you don't know
Listening

The festival city

Vocabulary

Music, theatre, dance and opera
Speaking

Likes and preferences

4 Contents

To the student 8

4 Changing direction 18

Listening

Change is fun

Grammar

Past simple and past continuous
Pronunciation

Using intonation to show interest
Speaking

Describing past experiences

5 Job swap 21

Reading

Job swapping

Vocabulary

Jobs and personal development
Speaking

Explaining professional responsibilities
Communicating at work

Presenting 1: Welcoming visitors

6 Tourist attraction 24

Social phrases

Health and feeling ill

Listening

Are you looking for somewhere
different?

Vocabulary

Tourist attractions and
accommodation

Speaking

Talking about tourist attractions
and locations

7 From Mexico to 27

Germany
Listening
Work is fun
Grammar
Adjectives and adverbs: comparative,
superlative and as ... as
Pronunciation
Stress patterns in long words
Speaking
Making comparisons

8 Globalisation 30

Reading

Can Zac save the planet?
Vocabulary

Trade and the economy
Speaking

Presenting an argument
Communicating at work

Emails 1: Formal and informal
writing

9 Here is the news o0

Social phrases

Talking about news
Listening

Finding out what's going on
Vocabhulary

The news and news media
Speaking

News and current affairs



10 Executive search 36

Listening

Finding the right people
Grammar

Past simple, present perfect
simple and present perfect
continuous; for, since and ago
Pronunciation

Weak forms of have and for with
the present perfect

Speaking

Describing work experience

11 Making money 39

Reading

Alternative investments
Vocabulary

Finance and investments
Speaking

Personal finance
Communicating at work
Meetings 1: Asking for and
giving opinions

12 Ecotourism 42

Social phrases

Getting directions

Listening

Tourism and the environment:
the Eden Project

Vocabulary

Environmental problems
Speaking

The environment

13 Changing culture 45 Revision 1 Units 1-15

Listening

Norway sets female quota for
boardrooms

Grammar

Future 1: will, going to and the
present continuous
Pronunciation

Contractions with pronouns and
auxiliary verbs

Speaking

Discussing future plans

14 The customeris 48

always right

Reading

Ten foot attitude

Vocabulary

Customer service

Speaking

Customer satisfaction
Communicating at work
Telephoning 2: Making and
changing arrangements

15 An interesting place 51

to live

Social phrases

Visiting someone’s home for dinner
Listening

Living in a windmill

Vocabulary

Houses and homes

Speaking

Homes

54
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16 Taiwan — still a tiger 56

Listening

Real competitive advantage
Grammar

Quantifiers: all, every, each,
most, much, many, a few,

a little, no, any, some
Pronunciation

Linking

Speaking

Describing quantities

17 RoboDog 59
Reading

Barks and bytes

Vocabulary

Technology and gadgets

Speaking

Technology

Communicating at work

Emails 2: Handling customer
enquiries

18 Learning styles 62

Social phrases

Asking for and giving help
Listening

Teaching people how to learn
Vocabulary

Learning a language

Speaking

Developing a learning action plan

19 Britain at work 65
in 2010

Listening

Vision of the future

Grammar

Future 2: will, can, may, might and
the first conditional

Pronunciation

Using stress when giving opinions
Speaking

Predicting the future

20 How the rich travel 68

Reading

Selling jet travel for €8,000 an hour
Vocabulary

Sales and selling

Speaking

Selling and the sales process
Communicating at work

Meetings 2: Leading a meeting

21 Great cinema 7

Social phrases

Making recommendations and
giving advice

Listening

The big screen experience
Vocabulary

Film and cinema

Speaking

Cinema and favourite films

22 Your personal

brand image

Listening

Image Counts

Grammar

Must, have to and need fo
Pronunciation

Strong and weak stress with
modal verbs

Speaking

Personal image

23 Managing people

Reading

We listen to what they say
Vocabulary

Managing people
Speaking

Human resources
Communicating at work
Emails 3: Making travel
arrangements

24 Social issues
Social phrases

74

1

80

Receiving international colleagues

Listening
Social issues in Britain
Vocahulary

Social problems and solutions

Speaking
Discussing social problems



25 The coffee business 83

Listening

Douwe Egberts — coffee producer
and seller

Grammar

The second conditional
Pronunciation

Silent letters and difficult words
Speaking

Discussing possibilities

26 Intelligent skis 86

Reading

Intelligent ski technology

Vocahulary

Products

Speaking

Describing products and their
selling points

Communicating at work

Telephoning 3: Handling complaints

27 You are what 89
you eat

Social phrases

Food talk

Listening

How do you like our food?
Vocabulary

Food and cooking

Speaking

Discussing local specialities

28 That’s entertainment! 92 Revision 2 Units 16-30

Listening

From strongmen to look-alikes
Grammar

The passive

Pronunciation

Corrective stress

Speaking

Processes

29 Life coaching 95

Reading

Do you need a change?
Vocahulary

Changes and trends

Speaking

Describing change
Communicating at work

Presenting 2: Handling questions
effectively

30 Work or lifestyle? 98

Social phrases

Saying goodbye

Listening

Work, belief and lifestyle
Vocabulary

Continuous learning
Speaking

Discussing work and lifestyle

File cards
Grammar reference
Tapescripts
Answer key

101

104
12
120
136
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