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Abstract

This study aimed to measuring the quality of the post office services carried out
by Mila post office especially the automatic Automated Teller Machine (ATM)
these became necessary to make easy every day life of people .For knowing the
views of the users of electronic payment card about the electronic machines for
it‘s quantities and efficiencies,We distribute formularies for a sample of users
of distribution. After analysing their opinion through statistical program SPSS.
The study conclude that the service quality of this machine is acceptable for the
majority the study simple to the availability of ligindity and network.

The service should rise the number of distributers to reduce the crowds and
gane time especialy principal main agence considered as the hearts of post office
services in the wilaya.
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