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guestionl question?2 - question3*1 questioné‘;_* entrainement*HF
Correlation Coefficient 1.000 .597 .580 .542 .716
questionl Sig. (2-tailed) . .000 .001 .001 .000
N 30 30 30 30 30
Correlation Coefficient 597" 1.000 .326 523" 778"
question2 Sig. (2-tailed) .000 .053 .001 .000
N 30 30 30 30 30
Kendall's Correlation Coefficient 580" 326 1.000 553" 552"
tau_b guestion3 Sig. (2-tailed) .001 .053 . .001 .000
N 30 30 30 30 30
Correlation Coefficient 5427 5237 553" 1.000 7547
question4 Sig. (2-tailed) .001 .001 .001 . .000
N 30 30 30 30 30
Correlation Coefficient 716" 778" 552" 754" 1.000
entrainement Sig. (2-tailed) .000 .000 .000 .000 .
N 30 30 30 30 30
**_Correlation is significant at the 0.01 level (2-tailed
guestion5 question6 | question7 | question8 Stimulus
Correlation Coefficient 1.000 7177 532" 758" 808"
question5 Sig. (2-tailed) . .000 .001 .000 .000
N 30 30 30 30 30
Correlation Coefficient 717" 1.000 675" 692" 867"
question6 Sig. (2-tailed) .000 . .000 .000 .000
N 30 30 30 30 30
, Correlation Coefficient 532" 675" 1.000 493" 717"
Kendalls  question7  sig. (2-tailed) 001 000 . 002 000
- N 30 30 30 30 30
Correlation Coefficient 758" 6927 493" 1.000 756"
question8 Sig. (2-tailed) .000 .000 .002 . .000
N 30 30 30 30 30
Correlation Coefficient .808" 867" 717" 756" 1.000
stimulus Sig. (2-tailed) .000 .000 .000 .000 .
N 30 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).
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guestion9 question10 | question11 | questionl | Equipetravail
2
Correlation Coefficient 1.000 409 453 270 657 |
question9 Sig. (2-tailed) . .014 .006 .099 .000
N 30 30 30 30 30
Correlation Coefficient 409" 1.000 217 502" 647"
questionl10 Sig. (2-tailed) .014 . .195 .002 .000
N 30 30 30 30 30
, Correlation Coefficient 453" 217 1.000 384" 639"
st:Sal')' question11 Sig. (2-tailed) .006 195 . .020 .000
- N 30 30 30 30 30
Correlation Coefficient .270 502" 384 1.000 656~
questionl12 Sig. (2-tailed) .099 .002 .020 . .000
N 30 30 30 30 30
Correlation Coefficient 657" 647" 639”7 656" 1.000
équipetravail Sig. (2-tailed) .000 .000 .000 .000 .
N 30 30 30 30 30
**_Correlation is significant at the 0.01 level (2-tailed).
question1l3 | question14 | questionl5 | questionl Interphone
6
Correlation Coefficient 1.000 522 323 345 553 |
questionl13 Sig. (2-tailed) . .001 .042 .033 .000
N 30 30 30 30 30
Correlation Coefficient 5227 1.000 644" 623" 815"
questionl14 Sig. (2-tailed) .001 . .000 .000 .000
N 30 30 30 30 30
, Correlation Coefficient 323 644" 1.000 752" 807"
Kendalls " question1s Sig. (2-tailed) 042 000 . 000 000
- N 30 30 30 30 30
Correlation Coefficient 345" 623" 7527 1.000 756"
question16 Sig. (2-tailed) .033 .000 .000 . .000
N 30 30 30 30 30
Correlation Coefficient 553" 815" 807" 756" 1.000
interphon Sig. (2-tailed) .000 .000 .000 .000 .
N 30 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).
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/ VARl ABLES=q1 q2 g3 q4

[/ SCALE(' ALL VARI ABLES' ) ALL

/ MODEL=ALPHA.

Reliability Statistics

Cronbach’s Alpha

N of Items

.830 4
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RELI ABI LI TY
/ VARI ABLES=g5 6 q7 g8
/ SCALE(' ALL VARI ABLES' ) ALL
/ MODEL=ALPHA.

Reliability Statistics
Cronbach’s Alpha N of ltems
.921 4

(Jand) (38) Ul 2l )y ol — 3
RELI ABI LI TY
/ VAR ABLES=q9 q10 qll q12

/ SCALE(" ALL VARI ABLES') ALL
/ MODEL=ALPHA.

Reliability Statistics
Cronbach’s Alpha N of ltems
712 4

(AR JLai¥) bl dad) )i el — 4

RELI ABI LI TY
/ VARI ABLES=q13 q14 ql15 ql6
/ SCALE(' ALL VARI ABLES' ) ALL
/ MODEL=ALPHA.

Reliability Statistics
Cronbach’s Alpha N of ltems
.846 4

(AR Gaguadl) JSS G saal) i el =5

RELI ABI LI TY

/ VARI ABLES=qg1 g2 g3 g4 g5 q6 g7 g8 g9 gl10 gl1 gl1l2 913 gl4 gi15 qlé6
[/ SCALE(' ALL VARI ABLES' ) ALL

/ MODEL=ALPHA.

Reliability Statistics
Cronbach’s Alpha N of ltems

.926 16
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/ VARl ABLES=q17 q18 q19 g20 q21 22 g23 q24 25 §26 q27 28 §29

/ SCALE(" ALL VARI ABLES') ALL
/ MODEL=ALPHA.

Reliability Statistics

Cronbach’s Alpha

N of Items

.874

13

laiuy) ) dd e 5,88 81 A jLaal) cald)aiVy cila giall il :(40) 353 Jaalal)
AR Gagudl) 1 SEY jeaall =1

il 1 sy 2l -

Statistics
guestionl question2 question3 guestion4 entrainement
Valid 30 30 30 30 30
N Missing 0 0 0 0 0
Mean 4.1333 3.4667 3.9333 3.6333 3.7917
Std. Deviation .62881 1.00801 .86834 1.03335 .73133
piail) 1 ) ) —
Statistics
guestion5 question6 question? guestion8 stimulus
Valid 30 30 30 30 30
N Missing 0 0 0 0 0
Mean 3.1333 3.0667 3.1333 3.2667 3.1500
Std. Deviation 1.19578 1.22990 1.13664 1.11211 1.05168
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Statistics
guestion9 questionl10 questionl1l question12 équipetravail
Valid 30 30 30 30 30
N Missing 0 0 0 0 0
Mean 3.7333 3.8333 3.7333 3.6333 3.7333
Std. Deviation .98027 .79148 .73968 .85029 .61914
EAERRN 5 S PR
Statistics
guestion13 guestion14 guestion15 guestion16 interphon
Valid 30 30 30 30 30
N
Missing 0 0 0 0 0
Mean 3.8333 3.4667 3.2333 3.7000 3.5583
Std. Deviation .94989 .93710 1.16511 .91539 .82442
ialigl) Lyl i gaal) — 2
Statistics
Quest | Quest | Quest | Quest | Quest | Quest | Quest [ Quest | Quest | Quest | Quest | Quest | Quest | Satisfaction
17 18 19 20 21 22 23 24 25 26 27 28 29 travail
Val
" 30 30 30 30 30 30 30 30 30 30 30 30 30 30
N Mis
sin 0 0 0 0 0 0 0 0 0 0 0 0 0 0
g
Mean 3.2333| 2.7000 | 2.9333 | 3.1667 | 2.5667 | 2.9333 | 3.5333 | 3.2667 | 3.8000 | 3.2000 | 3.0333 | 3.6000 | 3.5333 3.1923
Std. 1.2905| 1.2299 | 1.1472| 1.2228 | 1.1426 | 1.0080 | 1.0148 1.2148] 1.2452 | 1.2205| 1.0742
Deviation 135655 5 0 1 7 9 1 3[99%%° 5 2 1 5 13858
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One-Sample Kolmogorov-Smirnov Test

guestionl guestion2 guestion3 guestion4 entrainement

N 30 30 30 30 30
Normal Parameters® Mean 4.1333 3.4667 3.9333 3.6333 3.7917

Std. Deviation .62881 1.00801 .86834 1.03335 .73133

Absolute 351 .335 431 .305 179
Most Extreme Differences Positive .351 .198 .303 195 132

Negative -.349- -.335- -.431- -.305- -.179-
Kolmogorov-Smirnov Z 1.920 1.835 2.358 1.672 .979
Asymp. Sig. (2-tailed) .001 .002 .000 .007 .293
a. Test distribution is Normal.
b. Calculated from data.

One-Sample Kolmogorov-Smirnov Test
guestion5 guestion6 guestion? guestion8 stimulus

N 30 30 30 30 30
Normal Parameters®® Mean 3.1333 3.0667 3.1333 3.2667 3.1500

Std. Deviation 1.19578 1.22990 1.13664 1.11211 1.05168

Absolute .266 .209 .210 312 .130
Most Extreme Differences Positive .168 .140 174 .188 .109

Negative -.266- -.209- -.210- -.312- -.130-
Kolmogorov-Smirnov Z 1.455 1.147 1.153 1.708 .714
Asymp. Sig. (2-tailed) .029 144 .140 .006 .688
a. Test distribution is Normal.
b. Calculated from data.

One-Sample Kolmogorov-Smirnov Test
guestion9 guestion10 guestion1l guestion12 Equipetravail

N 30 30 30 30 30
Normal Parameters® Mean 3.7333 3.8333 3.7333 3.6333 3.7333

Std. Deviation .98027 .79148 .73968 .85029 .61914

Absolute 374 .383 .341 .334 .200
Most Extreme Differences Positive .259 .283 .259 .233 .200

Negative -.374- -.383- -.341- -.334- -.167-
Kolmogorov-Smirnov Z 2.048 2.100 1.866 1.827 1.095
Asymp. Sig. (2-tailed) .000 .000 .002 .003 181
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One-Sample Kolmogorov-Smirnov Test

guestion13 guestion14 questionl15 guestion16 interphon
N 30 30 30 30 30
Normal Parameters®® Mean 3.8333 3.4667 3.2333 3.7000 3.5583
Std. Deviation .94989 .93710 1.16511 .91539 .82442
Absolute .303 .282 .245 .328 171
Most Extreme Differences Positive 197 .185 222 .238 .163
Negative -.303- -.282- -.245- -.328- -.171-
Kolmogorov-Smirnov Z 1.659 1.545 1.340 1.799 .934
Asymp. Sig. (2-tailed) .008 .017 .055 .003 347
a. Test distribution is Normal.
b. Calculated from data.
A4 opabing AR Ggadl) 90 SLEAY Jased) Jaad¥) lua 1(06) a8 3alal
bl Layl Baly; 4
il 1Y) 2l — 1
Coefficients?®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 2.184 711 3.074 .005
! entrainement .266 .184 .263 1.444 .160
a. Dependent Variable: satisfactiontravail
Sudanl) r SEN aal) = 2
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 2.031 374 5.423 .000
' stimulus .369 113 .525 3.264 .003

a. Dependent Variable: satisfactiontravail
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Coefficients?

Jasd) 38 1) ) — 3

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 544 .686 794 434
! équipetravail .709 .181 .595 3.913 .001
a. Dependent Variable: satisfactiontravail
A Jlany) sl aadl - 4
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1.576 .533 2.960 .006
! interphon 454 .146 .507 3.112 .004

a. Dependent Variable: satisfactiontravail

Coefficients(a)

JSS RN Gagel) = 5

Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
1 (Constant) | 1,018 614 1,657 ,109
INTRMARK | 611 ,170 ,663 3,602 ,001

a Dependent Variable: SATISF
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Abstract:

Feating marketing serveces for the marketing of goods the existence of the
three dimensions of marketing services and istheinteractive marketing and
external marketing aswell as internal marketing.

The aim of studys was to identify oneof these dimensions and the goal of
internal marketing. It also aims to identify and measure the internal marketing
element: training, motivation, work teams, internal communication and its rols in
increasing jop satisfaction. To achieve these goads has been designed and
developed a questionnair for data collection hav been distributed a
guestionnaire to the 35 members of the community where the study was the
use of dtatistical Package for Social Sciences (SPSS) for the analysis of
guestionnaire dada, depending on the arithmetic mean and regresson model,
and others. And may study found a range of results was highlighted. The
presence of the role of internal marketing to increace job satisfaction Bank of
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Agriculture and Rural Development. It also turned out to be a racist motivation
and interna communication have no role in increasing job satisfaction.

And the study recommends the meed for the bank to adopt the concept of
interna marketing. And work to provide modern communication channels to
facilitate the process of communication between supervisors and their
subordinates, as and improve their performance.

Key-words: Internal marketing, training, motivation, work teams, internal
communication, job satisfactio.
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