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Summary of the study.

Although public relations associated with its appearance Ages primitive , but the
implications of positive institution was in the modern era at the hands of " Ivy Lee ," which
made it pervades areas seemed far from human thought , to prejudice this mental image of
the institution as an area specialist , and became the theme of " Public Relations the mental
image of the institution worthy of research , where the main objective of public relations to
achieve fame of the institution and the various markings , and achieving continued real with
their audiences to gain satisfaction and loyalty , with the construction of distinctive image of
the institution , and it dealt with this note problematic " public relations and its impact on

the image of the institution of economic.
To answer this question we raised the following questions:

What is the reality of Public Relations Foundation Algeria Telecom?

What are the means used by public relations to improve the image of Algeria
Telecom with its audience?

How to contribute to the improvement of public relations image of Algeria Telecom
with its audience?

The extent to which the public contributes to the internal organization of Algeria

Telecom to improve its image?
To answer these questions, we have developed several hypotheses are as follows:
The main premise is:
Public Relations positively affect the image of institution contacts Algeria.
The sub-hypotheses are:

1- Algeria Telecom Foundation is interested in public relations is very large.
2- Algeria Telecom use all means of communication in public relations to improve its

Image among the public.




3- Public relations contribute effectively to improve the image of the institution.

4- Contributing to the public internal Algeria Telecom dramatically improve its image.

Find settled on a number of results, including the activity of the public relations impact
positively on the economic picture of the enterprise, This underlines the sincerity of the
main hypothesis, as the results confirm that the institution of Algeria Telecom - Agency

Mila - give the importance of the activity of public relations, This underlines the sincerity of

the initial hypothesis of the study And he has to know by not less than one year, also made

findings that the administration in charge of public relations at Algeria Telecom - Agency
Mila - and this proves true second hypothesis of the study, as authorized by the results that
the administration in charge of public relations contribute effectively to improve the image
of Foundation Algeria Telecom - Agency Mila - from here we can deduce sincerity third
hypothesis of the study, it shows us that the public relations department at Algeria Telecom
- Mila agency - working to connect a good relationship with the staff of the institution and

this proves true hypothesis fourth.

In the end, we can say that the field of public relations and improving the image field is very
important for any organization because of its active role in improving the image of the

institution with their audiences, which requires a lot of attention and research.

Key Words : Public Relations, Mental image , Public , Public opinion , Contact
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