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JSS §)aidd bl Jalsa (ALPHA CRONBACH)
Alpha crob
Reliability Statistics

Cronbach's Alpha N of ltems

,876 22
() Apudlin) al) piall Ll Jalaa
Reliability Statistics

Cronbach's Alpha N of ltems
,837 17

(Aatill y oh ) Jianall iiall 2 Jalaa

Reliability Statistics
Cronbach'’s Alpha N of ltems
,625 5

cuiall psita (389 dul yill Abs 365

sexe
Frequency Percent Valid Percent __Cumulative Percent
Valid mal 26 72,2 72,2 72,2
fem 10 27,8 27,8 100,0
Total 36 100,0 100,0

aadl a3y dud pil) A 355

age



Frequency Percent Valid Percent Cumulative Percent

Valid less 25 year 3 8,3 8,3 8,3
26-30 year 7 19,4 19,4 27,8
31-35 year 5 13,9 13,9 41,7
36-40 year 9 25,0 25,0 66,7
mor 41 year 12 33,3 33,3 100,0
Total 36 100,0 100,0

ealal 5 ghaaal) yiia (3 g Al ) e 350

nivaeu
Frequency Percent Valid Percent __ Cumulative Percent
Valid middle 8 22,2 22,2 22,2
secondary 12 33,3 33,3 55,6
universsity 16 44,4 44,4 100,0

Total 36 100,0 100,0




i sl

i) aa Jalail) B pidiia (389 Al Al A a8

experiance
Frequency Percent Valid Percent __ Cumulative Percent
Valid less 1 year 3 8,3 8,3 8,3
1-3 year 6 16,7 16,7 25,0
4-6 year 10 27,8 27,8 52,8
more 6 year 17 47,2 47,2 100,0
Total 36 100,0 100,0

oaddd il o jLaall il 2y g dnbual) o giall g Alaal) ) il

Statistics
takhfid1 takhfid2 takhfid3 takhfid4 takhfid5
N Valid 36 36 36 36 36
Missing 0 0 0 0 0
Mean 3,0278 4,1389 3,8333 4,0278 3,9167

Std. Deviation 1,50211 ,83333 1,20712 ,77408 1,33898




bagadl ad ) g jbaal) il ady) g dlad) cillau giall g Alaa) Jalal) il

Statistics
raf31 raf32 raf33 raf34 raf35 raf36 raf37
N Valid 36 36 36 36 36 36 36
Missing 0 0 0 0 0 0 0
Mean 3,3056 3,5000 3,3889 2,8611 3,4444 3,9722 3,1389
Std. Deviation 1,48938  1,38358  1,15333  1,24563  1,46277  1,10805  1,55201

il 3 Ay puad) Alaia) a6 sbamall il oY) g Abusal) o giall g Alaa ) Jalail) i

Statistics
istijaba istijaba2 istijaba3 istijabad istijabas
N Valid 36 36 36 36 36
Missing 0 0 0 0 0
Mean 2,3333 2,6667 3,4167 3,2500 3,0000
Std. Deviation 1,30931  1,45406 1,31747  1,44173  1,53064

Fguadll)  ganal g jlmall il a1 g Asbusad) cillans giall dlan) Jylal) it

Statistics
tanafossiyal __ tanafossiya2 _tanafossiya3 _ tanafossiyad tanafossiyas
N Valid 36 36 36 36 36
Missing 0 0 0 0 0
Mean 2,8611 3,4444 3,9722 3,1389 2,3333
Std. Deviation 1,24563 1,46277 1,10805 1,55201 1,30931




Correlations

takhfid1 takhfid2 takhfid3 takhfid4 takhfids takhfid
takhfid1 Pearson Correlation 1 ,385 ,601 ,466 442 ,782
Sig. (2-tailed) ,020 ,000 ,004 ,007 ,000
N 36 36 36 36 36 36
takhfid2 Pearson Correlation ,385 1 ,393 437 ,651 ,691
Sig. (2-tailed) ,020 ,018 ,008 ,000 ,000
N 36 36 36 36 36 36
takhfid3 Pearson Correlation ,601 ,393 1 ,617 ,698 ,860
Sig. (2-tailed) ,000 ,018 ,000 ,000 ,000
N 36 36 36 36 36 36
takhfid4 Pearson Correlation ,466 ,437 ,617 1 ,498 ,7126
Sig. (2-tailed) ,004 ,008 ,000 ,002 ,000
N 36 36 36 36 36 36
takhfid5 Pearson Correlation ,442 ,651 ,698 ,498 1 ,843
Sig. (2-tailed) ,007 ,000 ,000 ,002 ,000
N 36 36 36 36 36 36
takhfid Pearson Correlation ,782 ,691 ,860 ,726 ,843 1
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 36 36 36 36 36 36




Correlations

raf31 raf32 raf33 raf34 raf35 raf36 raf37 raf3
raf31 Pearson Correlation 1 548 ,062 ,193 ,106 ,455 105 ,620
Sig. (2-tailed) ,001 ,720 ,260 ,537 ,005 ,543 ,000

N 36 36 36 36 36 36 36 36
raf32 Pearson Correlation ,548 1 -,161 A74 ,141 ,419 -153 ,489
Sig. (2-tailed) ,001 ,348 ,310 411 ,011 373 ,003

N 36 36 36 36 36 36 36 36
raf33 Pearson Correlation ,062 -,161 1 ,118 ,369 ,1165 ,655 ,534
Sig. (2-tailed) ,720 ,348 ,492 ,027 ,336 ,000 ,001

N 36 36 36 36 36 36 36 36
raf34 Pearson Correlation ,193 174 118 1 ,505 ,556 -,093 572
Sig. (2-tailed) ,260 ,310 ,492 ,002 ,000 ,589 ,000

N 36 36 36 36 36 36 36 36
raf35 Pearson Correlation ,106 141 ,369 ,505 1 43 ,236 ,678
Sig. (2-tailed) ,537 41 ,027 ,002 ,012 ,165 ,000

N 36 36 36 36 36 36 36 36
raf36 Pearson Correlation ,455 ,419 ,165 ,556 ,413 1 ,069 ,726
Sig. (2-tailed) ,005 ,011 ,336 ,000 ,012 ,690 ,000

N 36 36 36 36 36 36 36 36
raf37 Pearson Correlation ,105 -153 ,655 -,093 ,236 ,069 1 ,469
Sig. (2-tailed) ,543 ,373 ,000 ,589 ,165 ,690 ,004

N 36 36 36 36 36 36 36 36

raf3 Pearson Correlation ,620 ,489 ,534 ,572 ,678 ,126 ,469 1
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 36 36 36 36 36 36 36 36




Correlations

istijaba1 istijaba2 istijaba3 istijabad istijabas istijaba
istijaba1 Pearson Correlation 1 -,255 JA47 ,227 ,043 ,478
Sig. (2-tailed) 133 ,006 ,183 ,804 ,003
N 36 36 36 36 36 36
istijaba2 Pearson Correlation -,255 1 ,000 =014 ,334 ,401
Sig. (2-tailed) ,133 1,000 ,937 ,047 ,015
N 36 36 36 36 36 36
istijaba3 Pearson Correlation ,447 ,000 1 ,395 ,128 ,663
Sig. (2-tailed) ,006 1,000 ,017 ,459 ,000
N 36 36 36 36 36 36
istijabad Pearson Correlation ,227 -014 1,395 1 ,259 ,655
Sig. (2-tailed) ,183 ,937 ,017 27 ,000
N 36 36 36 36 36 36
istijaba5 Pearson Correlation ,043 334 ,128 ,259 1 ,650
Sig. (2-tailed) ,804 ,047 ,459 27 ,000
N 36 36 36 36 36 36
istijaba Pearson Correlation ,478 ,401 ,663 ,655 ,650 1
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 36 36 36 36 36 36




Correlations

tanafossiya tanafossiya2 __ tanafossiya3 _ tanafossiya4 __ tanafossiya5 tanafossiya
tanafossiya‘ Pearson Correlation 1 ,505 ,556 -,093 ,292 ,668
Sig. (2-tailed) ,002 ,000 ,589 ,084 ,000
N 36 36 36 36 36 36
tanafossiya2 Pearson Correlation ,505 1 ,413 ,236 ,249 ,763
Sig. (2-tailed) ,002 ,012 ,165 ,144 ,000
N 36 36 36 36 36 36
tanafossiya3 Pearson Correlation ,556 ,413 1 ,069 ,223 ,660
Sig. (2-tailed) ,000 ,012 ,690 ,191 ,000
N 36 36 36 36 36 36
tanafossiyad Pearson Correlation -,093 ,236 . ,069 1 ,202 ,499
Sig. (2-tailed) ,589 ,165 ,690 ,239 ,002
N 36 36 36 36 36 36
tanafossiyas Pearson Correlation ,292 ,249 1223 ,202 1 ,611
Sig. (2-tailed) ,084 144 ,191 ,239 ,000
N 36 36 36 36 36 36
tanafossiya Pearson Correlation ,668 ,763 ,660 ,499 ,611 1
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 36 36 36 36 36 36




de i) il il Sl Jalasl) gl

Coefficients®
Mode! Unstandardized Coefficients Standardized t Sig. Fraction Missing Info.  Relative Increase Relative Efficiency
Coefficients Variance
B Std. Error Beta
(Constant) ,0781 312 ,2492 ,805
takhfid 508, 6,09 593, 266,5 00,0
raf3 444, 103, 516, 298,4 ,000
istijaba 333, 115, 377, 905,2 005,
a. Independent Variable: service
Ry Ay il aa¥) latl) gt
Coefficients®
Model Unstandardized Coefficients Standardized t Sig. Fraction Missing Info.  Relative Increase Relative Efficiency
Coefficients Variance
B Std. Error Beta
(Constant) ,0451 762, ,0945 ,926
service ,923 ,139 ,750 6,658 ,000

a. Dependent Variable: tanafossiya
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Abstract :

The aim ofthisresearchis to identify the role of bankingdevelopmentin increasingthe
competitionof commercial banksthroughstuding the impact of the bankingservices developmenton
bankscompetition, relying on three dimensions (costsreducing, qualityraising, quick response to
customers) and the impact of each dimension in improving the Bank'scompetitioncapacity. In order
to achieve the objectives of the studya questionairewasdistributed to a sample of 40 Clientsofthe
bank of agriculture and rural development-Mila—BADR- , 36 retrievedquestionaireswere viable for
statisticalanalysis, using the statistical package for Social Sciences (spss) in order to analyse
questionnaire data, and the studyhadfound a set of conclusions:

- There isan impactfor all demensions(costsreducing, qualityraising, quick response to
customers)on Bankscompetition.

-thereis an Impact of the banking services development on bankcompetition

The studyrecommends the importance of the Bank'sinterest in the development of banking
service and keep up with the quicktechnologicaldevelopmentsin the field of bankingindustry,
andthatntaking carefor thequalityof banking services and achieving the desires of clients is one of
the main entrances to increase and develop the capacity and bankscompetition.

Keywords:banking servicesdevelopment, technologicaldevelopment,
bankingservicesquality, competitionadvantage, competitiveness, competition
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