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Table 1.2

Malaysia - Key Economic Indicators

2012 2013 2014p 2015f

Population (million persons) 29.5 29.9 30.3 30.6

Labour force (million persons) 13.1 13.6 14.0 14.4

Employment (million persons) 12.7 13.2 13.6 14.0

Unemployment (as % of labour force) 3.0 3.1 2.9 3.0

Per Capita Income (RM) 30,698 31,844 34,123 35,572

(USD) 9,938 10,106 10,426 9,914¢

NATIONAL PRODUCT (% change)

Real GDP at 2005 prices' 5.6 4.7 6.0 45~55
(RM billion) 751.9 787.6 835.0 877.2

Agriculture, forestry and fishery 1.3 2.1 2.6 0.3

Mining and quarrying 1.0 0.7 3.1 3.0

Manufacturing 4.8 3.5 6.2 4.9

Construction 18.6 10.9 11.6 10.3

Services 6.4 5.9 6.3 5.6

Nominal GNI 49 52 8.4 5.5
(RM billion) 905.9 952.6 1,032.6 1,089.4

Real GNI 3.9 5.3 6.0 5.2
(RM billion) 693.6 730.5 774.6 814.9

Real aggregate domestic demand? 10.7 7.4 6.0 6.0

Private expenditure 11.3 8.6 8.0 6.7
Consumption 8.2 7.2 7.1 6.0
Investment 22.8 13.1 11.0 9.0

Public expenditure 9.2 4.4 0.2 3.7
Consumption 5.0 6.3 4.4 2.7
Investment 14.6 2.2 -4.9 5.1

Gross national savings (as % of GNI) 33.0 31.2 30.9 29.8

BALANCE OF PAYMENTS (RM billion)

Goods balance 125.2 108.2 125.1 94.2
Exports 686.0 679.1 726.0 723.9
Imports 560.9 570.9 601.0 629.7

Services balance -16.2 -16.7 -20.5 -16.4

Primary income, net -36.1 -34.1 -37.4 -38.0

Secondary income, net -18.5 -17.5 -17.6 -18.5

Current account balance 54.5 39.9 49.5 21.4
(as % of GNI) 6.0 4.2 4.8 2.0~3.0

Bank Negara Malaysia international reserves, net® 427.2 441.9 405.3 -
(in months of retained imports) 9.5 9.5 8.3 -

PRICES (% change)

CPI (2010=100)* 1.6 2.1 32 2.0~3.0

PPI (2010=100)° 0.1 -1.7 1.4 -

Real wage per employee in the manufacturing sector 4.7 5.8 4.4 -

' Beginning 2012, real GDP has been rebased to 2005 prices, from 2000 prices previously

2 Exclude stocks

3 All assets and liabilities in foreign currencies have been revalued into ringgit at rates of exchange ruling on the balance sheet date and the gain/loss has
been reflected accordingly in the Bank’s account

4 Effective 2011, the Consumer Price Index has been revised to the new base year 2010=100, from 2005=100 previously

> Effective 2015, the Producer Price Index has been revised to the new base year 2010=100, from 2005=100 previously

® Based on average USD exchange rate for the period of January-February 2015

p Preliminary

f Forecast

Note: Numbers may not necessarily add up due to rounding
Source: Department of Statistics, Malaysia and Bank Negara Malaysia
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The Networked Readiness Index 2009-2010

Country/ Rank within Country/ Rank within
Economy Rank Score income group* Economy Rank Score income group*
Sweden 1 5.65 HI 1 Egypt 70 3.67 LM 8
Singapore 2 5.64 HI 2 Bulgaria n 3.66 UM 18
Denmark 3 5.54 HI 3 Sri Lanka 72 3.65 LM 9
Switzerland 4 5.48 HI 4 Macedonia, FYR 73 3.64 um 19
United States 5 5.46 HI 5 Dominican Republic 74 3.64 um 20
Finland 6 5.44 HI 6 Senegal 75 3.63 LO 2
Canada 7 5.36 HI 7 Kuwait 76 3.62 HI 45
Hong Kong SAR 8 5.33 HI 8 Gambia, The 71 3.61 LO 3
Netherlands 9 5.32 HI 9 Mexico 78 3.61 UM 21
Norway 10 5.22 HI 10 Trinidad and Tobago 79 3.60 HI 46
Taiwan, China 1 5.20 HI " Russian Federation 80 3.58 um 22
Iceland 12 5.20 HI 12 El Salvador 81 3155 LM 10
United Kingdom 13 5.17 HI 13 Ukraine 82 3.53 LM n
Germany 14 5.16 HI 14 Guatemala 83 3.53 LM 12
Korea, Rep. 15 5.14 HI 15 Serbia 84 3.51 um 23
Australia 16 5.06 HI 16 Philippines 85 351 LM 13
Luxembourg 17 5.02 HI 17 Botswana 86 3.47 UM 24
France 18 4.99 HI 18 Pakistan 87 3.44 LM 14
New Zealand 19 4.94 HI 19 Morocco 88 343 LM 15
Austria 20 4.94 HI 20 Namibia 89 3.40 UM 25
Japan 21 4.89 HI 21 Kenya 90 3.40 LO 4
Belgium 22 4.86 HI 22 Argentina 91 3.38 UM 26
United Arab Emirates 23 4.85 HI 23 Peru 92 3.38 um 27
Ireland 24 4.82 HI 24 Georgia 93 3.38 LM 16
Estonia 25 4.81 HI 25 Mongolia 94 3.36 LM 17
Malta 26 475 HI 26 Albania 95 321 LM 18
Malaysia 21 4.65 um 1 Mali 96 321 LO 5
Israel 28 4.58 HI 27 Zambia 97 3.26 LO 6
Bahrain 29 458 HI 28 Ghana 98 3.25 LO 7
Qatar 30 453 HI 29 Nigeria 99 3.25 LM 19
Slovenia 31 451 HI 30 Guyana 100 3.22 LM 20
Cyprus 32 4.48 HI 31 Armenia 101 3.20 LM 21
Portugal 33 44 HI 32 Mauritania 102 319 LO 8
Spain 34 431 HI 33 Libya 103 3.16 UM 28
Barbados 35 4.36 HI 34 Cote d'lvoire 104 3.16 LM 22
Czech Republic 36 435 HI 35 Syria 105 313 LM 23
China 37 431 LM 1 Honduras 106 3.13 LM 24
Saudi Arabia 38 4.30 HI 36 Lesotho 107 3.12 LM 25
Tunisia 39 4.22 LM 2 Burkina Faso 108 3.10 LO 9
Chile 40 413 um 2 Tajikistan 109 3.09 LO 10
Lithuania 4 412 UM 3 Bosnia and Herzegovina 110 3.07 UM 29
Montenegro 42 4.10 UM 4 Benin m 3.06 LO "
India 43 4.09 LM 3 Venezuela 112 3.06 UM 30
Jordan 44 4.09 LM 4 Algeria 113 3.05 UM 31
Puerto Rico 45 4.07 HI 37 Ecuador 114 3.04 LM 26
Hungary 46 3.98 HI 38 Uganda 115 3.03 LO 12
Thailand 47 397 LM 5 Mozambique 116 3.03 LO 13
Italy 48 397 HI 39 Cambodia n7 3.03 LO 14
Costa Rica 49 3.95 UM 5 Bangladesh 118 3.01 LO 15
Oman 50 3.91 HI 40 Malawi 19 3.01 LO 16
Croatia 51 3.91 HI 4 Tanzania 120 3.01 LO 17
Latvia 52 3.90 UM 6 Madagascar 121 3.00 LO 18
Mauritius 53 3.89 um 7 Ethiopia 122 2.98 LO 19
Vietnam 54 3.87 LO 1 Kyrgyz Republic 123 297 LO 20
Slovak Republic 55 3.86 HI 42 Nepal 124 2.95 LO 21
Greece 56 3.82 HI 43 Nicaragua 125 2.95 LM 27
Uruguay 57 3.81 um 8 Suriname 126 292 UM 32
Panama 58 3.81 UM 9 Paraguay 127 2.88 LM 28
Romania 59 3.80 um 10 Cameroon 128 2.86 LM 29
Colombia 60 3.80 UM n Burundi 129 2.80 LO 22
Brazil 61 3.80 um 12 Timor-Leste 130 2.69 LM 30
South Africa 62 378 um 13 Bolivia 131 2.68 LM 31
Brunei Darussalam 63 3.77 HI 44 Zimbabwe 132 267 LO 23
Azerbaijan 64 3.75 LM 6 Chad 133 2.57 LO 24
Poland 65 3.74 um 14 . o . .
o o M T5 s it om0 e
Indonesia 67 372 LM 7 income group appears in bold blue typeface. Country classification by
Kazakhstan 68 3.68 UM 16 income group is from the World Bank (situation as of December 2009).
Turkey 69 3.68 UM 17

(Cont'd.)
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The Networked Readiness Index 2010-2011

Country/ Rank within Country/ Rank within
Economy Rank Score income group* Economy Rank Score income group*
Sweden 1 5.60 HI 1 Macedonia, FYR 72 379 um 17
Singapore 2 5.59 HI 2 Jamaica 73 3.78 UM 18
Finland 3 5.43 HI 3 Egypt 74 3.76 LM 9
Switzerland 4 5.33 HI 4 Kuwait 75 374 HI 43
United States 5 5.33 HI 5 Gambia, The 76 3.70 LO 1
Taiwan, China 6 5.30 HI 6 Russian Federation 71 3.69 UM 19
Denmark 7 5.29 HI 7 Mexico 78 3.69 um 20
Canada 8 5.21 HI 8 Dominican Republic 79 3.62 um 21
Norway 9 5.21 HI 9 Senegal 80 361 LM 10
Korea, Rep. 10 5.19 HI 10 Kenya 81 3.60 LO 2
Netherlands 1" 5.19 HI 1l Namibia 82 3.58 um 22
Hong Kong SAR 12 5.19 HI 12 Morocco 83 3.57 LM 1
Germany 13 5.14 HI 13 Cape Verde 84 3.57 LM 12
Luxembourg 14 5.14 HI 14 Mongolia 85 3.57 LM 13
United Kingdom 15 5.12 HI 15 Philippines 86 3.57 LM 14
Iceland 16 5.07 HI 16 Albania 87 3.56 um 23
Australia 17 5.06 HI 17 Pakistan 88 354 LM 15
New Zealand 18 5.03 HI 18 Peru 89 3.54 UM 24
Japan 19 4.95 HI 19 Ukraine 90 3.53 LM 16
France 20 4.92 HI 20 Botswana 91 3.53 um 25
Austria 21 4.90 HI 21 El Salvador 92 3.52 LM 17
Israel 22 481 HI 22 Serbia 93 3.52 um 26
Belgium 23 4.80 HI 23 Guatemala 94 351 LM 18
United Arab Emirates 24 4.80 HI 24 Lebanon 95 3.49 UM 27
Qatar 25 479 HI 25 Argentina 96 347 um 28
Estonia 26 476 HI 26 Moldova 97 345 LM 19
Malta 27 4.76 HI 27 Georgia 98 3.45 LM 20
Malaysia 28 4.74 UM 1 Ghana 99 344 LO 3
Ireland 29 41 HI 28 Guyana 100 343 LM 21
Bahrain 30 4.64 HI 29 Iran, Islamic Rep. 101 341 UM 29
Cyprus 31 4.50 HI 30 Zambia 102 3.36 LO 4
Portugal 32 450 HI 31 Honduras 103 3.34 LM 22
Saudi Arabia 33 4.44 HI 32 Nigeria 104 3.32 LM 23
Slovenia 34 444 HI 33 Malawi 105 331 LO 5
Tunisia 35 4.35 LM 1 Mozambique 106 3.29 LO 6
China 36 435 LM 2 Uganda 107 3.26 LO 7
Spain 37 433 HI 34 Ecuador 108 3.26 LM 24
Barbados 38 4.32 HI 35 Armenia 109 3.24 LM 25
Chile 39 4.28 UM 2 Bosnia and Herzegovina 110 3.24 UM 30
Czech Republic 40 4.27 HI 36 Cambodia m 3.23 LO 8
Oman 4 4.25 HI 37 Tajikistan 112 3.23 LO 9
Lithuania 42 4.20 um 3 Céte d'lvoire 13 3.20 LM 26
Puerto Rico 43 4.10 HI 38 Benin 14 320 LO 10
Montenegro 44 4.09 um 4 Bangladesh 115 3.19 LO 1"
Uruguay 45 4.06 um 5 Kyrgyz Republic 116 3.18 LO 12
Costa Rica 46 4.05 UM 6 Algeria 17 3.17 (11 31
Mauritius 47 4.03 UM 7 Tanzania 18 3.16 LO 13
India 48 4.03 LM 3 Venezuela 19 3.16 UM 32
Hungary 49 4.03 HI 39 Mali 120 3.14 LO 14
Jordan 50 4.00 LM 4 Lesotho 121 3.14 LM 27
Italy 51 3.97 HI 40 Burkina Faso 122 3.09 LO 15
Latvia 52 3.93 HI 4 Ethiopia 123 3.08 LO 16
Indonesia 53 3.92 LM 5 Syria 124 3.06 LM 28
Croatia 54 391 HI 42 Cameroon 125 3.04 LM 29
Vietnam 55 3.90 LM 6 Libya 126 3.03 um 33
Brazil 56 3.90 UM 8 Paraguay 127 3.00 LM 30
Brunei Darussalam 57 3.89 HI 43 Nicaragua 128 2.99 LM 31
Colombia 58 3.89 UM 9 Madagascar 129 2.98 LO 17
Thailand 59 3.89 LM 7 Mauritania 130 2.98 LO 18
Panama 60 3.89 um 10 Nepal 131 297 LO 19
South Africa 61 3.86 um n Zimbabwe 132 2.93 LO 20
Poland 62 3.84 HI 44 Angola 133 2.93 LM 32
Trinidad and Tobago 63 3.83 HI 45 Swaziland 134 291 LM 33
Greece 64 3.83 HI 46 Bolivia 135 2.89 LM 34
Romania 65 3.81 um 12 Timor-Leste 136 272 LM 35
Sri Lanka 66 3.81 LM 8 Burundi 137 267 LO 21
Kazakhstan 67 3.80 um 13 Chad 138 2.59 LO 22
Bulgaria . 68 379 oM 1 * Income groups: H/ = high income; UM = upper-middle income; LM = lower-
Slovak.F.(epubllc 69 373 HI “ middle income; LO = low income'. The highest-ranked econor'ny of each
Azerbaijan 70 379 UM 15 income group appears in bold typeface. Country classification by income
Turkey n 3.79 UM 16 group is from the World Bank (situation as of December 2010).
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1.1: The Networked Readiness Index 2012

Table 1: The Networked Readiness Index 2012

Rank  Country/Economy Score Group*

Rank  Country/Economy Score Group*

1 Sweden 5.94 ADV

3 Finland 5.81 ADV

5  Switzerland 5.61 ADV

7 Norway 5.59 ADV

9 Canada 5.51 ADV

11 Taiwan, China 5.48 ADV

13 Hong Kong SAR 5.46 ADV

15 lIceland 5.33 ADV

17 Australia 5.29 ADV

19 Austria 5.25 ADV

21 Luxembourg 5.22 ADV

23 France 512 ADV

25 lreland 5.02 ADV

27  Bahrain 4.90 MENA

29  Malaysia 4.80 DEVASIA

31 Lithuania 4.66 CEE

33 Portugal 4.63 ADV

35  Barbados 4.61 LATAM

37  Slovenia 4.58 ADV

39  Chile 4.44 LATAM

41 Latvia 4.35 CEE

43 Hungary 4.30 CEE

45  Croatia 4.22 CEE

47 Jordan 417 MENA

49  Poland 4.16 CEE

51 China 411 DEVASIA

53  Mauritius 4.06 SSA

55  Kazakhstan 4.03 CIS

57  Panama 4.01 LATAM

59  Greece 3.99 ADV

61 Azerbaijan 3.95 CIS

63  Mongolia 3.95 CIS

65  Brazl 3.92 LATAM

67  Romania 3.90 CEE

69 India 3.89 DEVASIA

71 SriLanka 3.88 DEVASIA

72 South Africa 3.87 SSA
74 Jamaica 3.86 LATAM
76 Mexico 3.82 LATAM
78  Moldova 3.78 CIS
80  Indonesia 3.75 DEVASIA
82  Rwanda 3.70 SSA
84  Bosnia and Herzegovina 3.65 CEE
86  Philippines 3.64 DEVASIA
88  Georgia 3.60 CIS
90  Guyana 3.58 LATAM
92 Argentina 3.52 LATAM
94 Armenia 3.49 CIS
96  Ecuador 3.46 LATAM
98  Guatemala 3.43 LATAM
100  Senegal 3.42 SSA
102 Pakistan 3.39 DEVASIA
104 lIran, Islamic Rep. 3.36 MENA
106 Peru 3.34 LATAM
108  Cambodia 3.32 DEVASIA
110 Uganda 3.25 SSA
112 Nigeria 3.22 SSA
114 Tajikistan 3.19 CIS
116 Malawi 3.05 SSA
118  Algeria 3.01 MENA
120 Mozambique 2.99 SSA
122 Cote d'lvoire 2.98 SSA
124 Zimbabwe 2.94 SSA
126 Mali 2.93 SSA
128  Nepal 2.92 DEVASIA
130  Ethiopia 2.85 SSA
132 Timor-Leste 2.84 DEVASIA
134  Madagascar 2.73 SSA
136 Swaziland 2.70 SSA
138  Chad 2.55 SSA

140 Angola 2.49 SSA

142 Haiti 2.27 LATAM

Note: Group classification follows the International Monetary Fund’s classification (situation as of September 2011).
* Groups: ADV = Advanced economies; CEE = Central and Eastern Europe; CIS = Commonwealth of Independent States and Mongolia; DEVASIA = Developing Asia;
LATAM = Latin America and the Caribbean; MENA = Middle East and North Africa; SSA = Sub-Saharan Africa.

12 | The Global Information Technology Report 2012
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The Networked Readiness Index 2013

2012 rank 2012 rank
Rank Country/Economy Score (out of 142) Rank Country/Economy Score (out of 142)
1 Finland 598 3 73 Ukraine 3.87 75

3 Sweden 5.91 1

5 Norway 5.66 7

7 United Kingdom 5.64 10

9 United States 5.57 8

1 Korea, Rep. 5.46 12

13 Germany 543 16

15 Israel 5.39 20

17 Iceland 5.31 15

19 Austria 5.25 19

21 Japan 5.24 18

23 Qatar 510 28

25 United Arab Emirates 5.07 30

27 Ireland 5.05 25

29 Bahrain 4.83 27

31 Saudi Arabia 4.82 34

33 Portugal 4.67 33

35 Cyprus 4.59 32

37 Slovenia 4.53 37

39 Barbados 4.49 35

41 Latvia 4.43 4

43 Kazakhstan 4.32 55

45 Turkey 4.22 52

47 Jordan 4.20 47

49 Poland 419 49

51 Croatia 417 45

53 Costa Rica 415 58

55 Mauritius 412 53

57 Brunei Darussalam 41 54

59 Mongolia 4.01 63

61 Slovak Republic 3.95 64

63 Mexico 3.93 76

65 Georgia 3.93 88

67 Macedonia, FYR 3.89 66

69 Sri Lanka 3.88 71

71 Bulgaria 3.87 70

@ 2013 World Economic Forum

75 Romania 3.86 67
77 Moldova 3.84 78
79 Seychelles 3.80 n/a
81 Cape Verde 3.78 81
83  Albania 375 68
85 Jamaica 3.74 74
87 Serbia 370 85
89 Morocco 3.64 91
91 Ecuador 3.58 96
93 El Salvador 3.53 103
95 Ghana 3.51 97
97 Liberia 3.48 n/a
99 Argentina 3.47 92
101 Iran, Islamic Rep. 3.43 104
103 Peru 3.39 106
105 Pakistan 3.35 102
107 Senegal 3.33 100
109 Honduras 3.32 99
m Namibia 3.29 105
13 Nigeria 3.27 12
15 Zambia 319 109
17 Suriname 313 121
19 Bolivia 3.01 127
121 Gabon 297 n/a
123 Benin 297 17
125 Nicaragua 293 131
127 Tanzania 2.92 123
129 Malawi 2.83 16
131 Algeria 278 118
133 Mozambique 2.76 120
135 Mauritania 2.7 139
137 Madagascar 2.69 134
139 Yemen 2.63 141
141 Haiti 2.58 142

143 Sierra Leone 2.53 n/a

The Global Information Technology Report Report 2013 | xxi



The Networked Readiness Index 2014

2013 rank
Rank __Country/Economy Value (outof 144)
1 Finland 6.04 1

3 Sweden 5.93 3

5 Norway 5.70 5

7 United States 5.61 9

9 United Kingdom 5.54 7

11 Luxembourg 5.53 16

13 Denmark 5.50 8

15 lIsrael 5.42 15

17 Canada 541 12

19 Iceland 5.30 17

21 Estonia 5.27 22

23 Qatar 5.22 23

25 France 5.09 26

27 Belgium 5.06 24

29 Bahrain 4.86 29

31 Lithuania 4.78 32

33 Portugal 4.73 33

35 Chile 4.61 34

37 Cyprus 4.60 35

39 Latvia 4.58 4

41 Puerto Rico 4.54 36

43  Panama 4.36 46

45 Brunei Darussalam 4.34 57

47 Hungary 4.32 44

49  Azerbaijan 4.31 56

51 Turkey 4.30 45

53 Costa Rica 4.25 53

55 Barbados 422 39

57 Macedonia, FYR 419 67

59  Slovak Republic 412 61

61 Mongolia 4.07 59

63 Colombia 4.05 66

65 Armenia 4.03 82

67 Thailand 4.01 74

69 Brazl 3.98 60

71 Trinidad and Tobago 3.97 72

73 Bulgaria 3.96 71

© 2014 World Economic Forum

2013 rank
Rank _Country/Economy Value (outof 144)
75 Romania 3.95 75

77 Moldova 3.89 77

79  Mexico 3.89 63

81 Ukraine 3.87 73

83 India 3.85 68

85 Rwanda 3.78 88

87 Tunisia 3.77 n/a

89 Cape Verde 3.73 81

91 Egypt 3.71 80

93 Dominican Republic 3.69 90

95  Albania 3.66 83

97 Lebanon 3.64 94

99  Morocco 3.61 89

101 Guatemala 3.52 102

103 Botswana 343 96

105  Namibia 341 111

107  Gambia, The 3.38 98

109 Lao PDR 3.34 n/a

111 Pakistan 3.33 105

113 Suriname 3.30 17

115 Uganda 3.25 110

117 Zimbabwe 3.24 116

119 Bangladesh 3.21 114

121 Liberia 3.19 97

123 Nepal 3.09 126

125  Tanzania 3.04 127

127 Mali 3.00 122

129 Algeria 2.98 131

131 Cameroon 2,94 124

133 Lesotho 2.88 138

135 Benin 2.82 123

137  Mozambique 2.77 133

139 Madagascar 2.74 137

141 Timor-Leste 2.69 134

143 Haiti 2.52 141

145 Guinea 2.48 140

147 Burundi 2.31 144

The Global Information Technology Report 2014 | xxi
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Abstract:

The use of information and communication technologies and the increasing
demand for them, resulting in a change in the method and the type of trade
and commerce, and in particulaire what is known as e-commerce, which led to
the modernization of payments in a manner suitable for transactions with this
new commerce or electronic commerce, which is known as electronic Order
who helped through its means, to make their business transactions are very fast

manner and in a way very organized and make it safe trade.

We have tried through this study clarifying and highlighting the importance
of the means of electronic payment and the extent of positives in both the State

of Malaysia, Algeria.

key words: Electronic commerce, electronic means of payment, Malaysia,

Algeria.
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