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Abstract

This study aims to determine the role that electronic administration
provides in improving university performance. The theoretical framework for
both electronic administration and performance was presented, and to
highlight the role that electronic administration provides in improving
university performance. Therefore, the following main question was raised:
What is the role of electronic administration in improving the performance of
Algerian universities?

In order to answer it, we relied on the descriptive approach, in addition to
using a questionnaire tool to collect data, as it consists of two axes, the first
related to electronic management and its dimensions. (Computers and
devices, networks, databases and human resources). The second axis is
related to university performance. In order to analyze the answers, the
statistical analysis program for the social sciences (SPSS) was used. The
study reached a set of results, the most important of which are:

- Electronic administration has a moderate impact on university
performance at the Mila University Center.

- All of the dimensions of networks, programs, databases and human
resources have a positive impact on improving university performance
at the Mila University Center.

Keywords: electronic administration, computers and devices, databases,
networks and human resources, university performance.
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s ol € s Comelation Cosfiient 031 460" m m 199 110 299 m 22 238 12 1.000 wg A 459"
sl gy taled) 435 000 78 103 10 e 020 093 081 08 00 001 o 000
N 45 46 46 46 46 46 45 46 46 45 46 45 46 45
e tn kSl jides Comelaton Cosficient -m 244 055 0 25 381 480 407 128 1.000 EN ad”
it dsha e Sip. (24ailed) 085 662 903 86 003 00 il 3 00 000
N L] ] ] 4% 4% 4% 4% 4% 4% 4 4%
s u gl £54,5 Comelaton Cosficisnt -1 159 134 ~080 a7 475" 4587 394 591" 1.000 533
L’fé‘ :t‘ﬁ."’ + sig (2lzd) 561 209 39 54 0 2 B 0 o3 om0 om0
N [ [l 1 [ [ [ [ [ [ [ [ [f]
[T Cormelation Cosficisnt 36 251 453" 4 457 648 298 e 533 1.000
Sip. (2-ailed) 07 o 000 000 00 00 013 000 000
N [l [ [ [ [ [ [ [ [ [ 4 [ 4 [

** Comelaton is signiicant atthe 0.01 level (2-ilzd).
5 level (2-tailed).

*. Comelation is significant at
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dpadddl clibyl) Glua

o)
Frequency Percent Valid Percent Cumulative
Percent

B 18 39.1 39.1 39.1
Valid & 28 60.9 60.9 100.0

Total 46 100.0 100.0

Cyeadl
Frequency Percent Valid Percent Cumulative
Percent

4w 40 M A5 31 e 27 58.7 58.7 58.7

4 50 M A 41 oe 17 37.0 37.0 95.7
Valid )

4 50 oe S 2 4.3 4.3 100.0

Total 46 100.0 100.0

el (g giaal)
Frequency Percent Valid Percent Cumulative
Percent

Sl (555 3 6.5 6.5 6.5

(Sinboepsilast) rala 22 47.8 47.8 54.3
Valid Lo @l 6 13.0 13.0 67.4

ol ) 5a 15 32.6 32.6 100.0

Total 46 100.0 100.0

Agigall 5 ual)
Frequency Percent Valid Percent Cumulative
Percent
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i 5 e il 8 17.4 17.4 17.4
g 10 ) Sl 5 e 9 19.6 19.6 37.0
Valid
w15 ) A 110 16 34.8 34.8 71.7
L 15 (e S 13 28.3 28.3 100.0
Total 46 100.0 100.0
Jasud) jlaadyy @) HLadl

Descriptive Statistics

Mean Std. Deviation N
reladl S 5al ol Gl el 3.8323 43831 46
Cund sl 5.5 31 2y 3.1685 .84336 46

Correlations

)A\;\.\\glﬂlﬂ\)_};ﬂ wl#\,_s)@;?\,w
oralall S
relall S5l ehal Gl el 1.000 .031
Pearson Correlation )
Gl gal) 53 jea¥l 2z .031 1.000
ralall, 3Kl el Gl o) 419
Sig. (1-tailed) .
PENIPRSYEN RS 419
ralall S5l ehal il el 46 46
N
a3 jea), 2 46 46
Variables Entered/Removed?
Model Variables Variables Method
Entered Removed
. Cund al) 53 3eaY) 2n Enter
b

a. Dependent Variable: sslall, S sl ¢laf Cllll, ) sl

b. All requested variables entered.
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Model Summary

Model R R Square Adjusted R Std. Error of the Change Statistics
Square Estimate R Square F Change dft df2
Change
1 .0312 .001 -.022 44305 .001 .042
a. Predictors: (Constant), cu sl 53 3ea¥)
ANOVA?

Model Sum of Squares df Mean Square F Sig.

Regression .008 1 .008 .042 .838°
1 Residual 8.637 44 .196

Total 8.645 45
a. Dependent Variable: aslall, 38 sl elaf GGl ) sl
b. Predictors: (Constant), G sall 53 36231 22

Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta

(Constant) 3.781 .257 14.737 .000

' sl gall 53 ) 3 .016 .078 .031 .205 .838

a. Dependent Variable: aslall, S sall olaf il gadl
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Variables Entered/Removed?

Model Variables Variables Method
Entered Removed

. ol all 5.3 362 2ag Enter

b
a. Dependent Variable: aslall, 3 all elaf Gl ) endl
b. All requested variables entered.

Model Summary
Model R R Square Adjusted R Std. Error of the Change Statistics
Square Estimate R Square F Change dft df2
Change
1 .0312 .001 -.022 44305 .001 .042
a. Predictors: (Constant), cus sall 5.5 562l 22
ANOVA?

Model Sum of Squares df Mean Square F Sig.

Regression .008 1 .008 .042 .838P
1 Residual 8.637 44 .196

Total 8.645 45
a. Dependent Variable: aslall, S sall olaf Cldl ) gadl
b. Predictors: (Constant), ) sall 53 ey 2

Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta

(Constant) 3.781 .257 14.737 .000

' il sl 5.5 2] 0ns 016 .078 .031 205 .838

a. Dependent Variable: sslall, S sl ¢laf bl ) sl
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Variables Entered/Removed?

Model Variables Variables Method
Entered Removed

) @ g el ) asy Enter
1 ik
a. Dependent Variable: (sxlall, 35 all olaf Gl sl
b. All requested variables entered.

Model Summary
Model R R Square Adjusted R Std. Error of the Change Statistics
Square Estimate R Square F Change dfl df2
Change
1 .3322 111 .090 .41805 111 5.467 1
a. Predictors: (Constant), <tall ac! 8 5, zeal ), 223
ANOVA?

Model Sum of Squares df Mean Square F Sig.

Regression .955 1 .955 5.467 .024
1 Residual 7.690 44 175

Total 8.645 45
a. Dependent Variable: aslall, S sall olaf il gadl
b. Predictors: (Constant), <ULl ac) g 5. zal 5l aay

Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta

(Constant) 3.087 .325 9.510 .000

! bl ae ) 8 gzl yall 22 215 .092 .332 2.338 .024

a. Dependent Variable: caslall, S sall olaf il gadl
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Variables Entered/Removed?

Model Variables Variables Method
Entered Removed
1 g .3 ) ga 200 Enter

a. Dependent Variable: aslall, 38 sl olaf Gl ) sl

b. All requested variables entered.

Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta

(Constant) 2.943 234 12.596 .000

A . 3 ) 50,20 .281 .072 .509 3.924 .000
a. Dependent Variable: aslall, 3 sall oldf Clal ) el

Model Summary
Model R R Square Adjusted R Std. Error of the Change Statistics
Square Estimate R Square F Change dft df2
Change
1 .5092 .259 .242 .38151 .259 15.397 1
a. Predictors: (Constant), 4 _n&u.3 ) sa, 323
ANOVA?2

Model Sum of Squares df Mean Square F Sig.

Regression 2.241 1 2.241 15.397 .000P
1 Residual 6.404 44 146

Total 8.645 45

a. Dependent Variable: caslall, S sall olaf il gadl

b. Predictors: (Constant), 4.3l se, a2
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Variables Entered/Removed?

Model Variables Variables Method
Entered Removed
. Y5yl S s Enter
Ay <P
a. Dependent Variable: aslall, 38 sl olaf Gl ) sl
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Std. Error of the Change Statistics
Square Estimate R Square F Change dft df2
Change
1 .3692 .136 116 41203 6.922

a. Predictors: (Constant), 455 S5 layl, JAl, ) s
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ANOVA?

Model Sum of Squares df Mean Square F Sig.

Regression 1.175 1 1.175 6.922 .012b
1 Residual 7.470 44 .170

Total 8.645 45
a. Dependent Variable: aslall, 38 sl olaf Gl sl
b. Predictors: (Constant), 4 s Y13 )laY). S8 sae

Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
Std. Error Beta

(Constant) 2.839 .383 7.420 .000

! A5 yiSY).5 )Y A ) sae .295 112 .369 2.631 .012

a. Dependent Variable: aslall, S sall olaf il gl

72







74



